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HOMEBOUND DELIVERY SERVICE POLICY

Homebound Delivery Service Policy
(Books on Wheels)

Policy:

The Nicholas P. Sims Library’s Homebound Delivery Service Program will bring library
materials on a monthly basis to residents of Waxahachie, Texas who are unable to leave their
home due to a permanent condition, or temporary condition lasting six weeks or more. Library
staff will select books, in original or large print format, according to preferences of the
homebound library user.

Quialifications:

To qualify for the service of delivery, patrons must reside within the City Of Waxahachie, Texas,
have a valid library card, meet the terms of the program and qualify for the service by matching
the definition of homebound, as defined by the United States Centers for Medicare and Medicaid
Services. This definition is as follows:

1. The individual has a condition due to an illness or injury that restricts his or her ability to
leave their place of residence except with the aid of supportive devices such as canes,
wheelchairs, and walkers; the use of special transportation; or the assistance of another
person; or if leaving home is medically contraindicated.

2. The condition of the patient should be such that there exists a normal inability to leave
home and consequently, leaving home would require a considerable and taxing effort.

In most circumstances, if a resident drives, he/she would not be considered homebound.

Patrons who participate in the Homebound Program must agree to allow the Library to maintain
a Reading History Log for the sole purpose of avoiding duplication of materials and circulation.
The Reading Log History will only be used for internal purposes and will not be shared publicly.

The Library has the right to restrict the format and any titles requested based on availability and
to terminate the service to any individual who does not meet the requirements as defined above.

Safety/Security:

Homebound services are provided at no cost to the patron. Delivery will be scheduled at the
mutual convenience of library staff and patron once a month. Homebound patrons will not be
charged overdue fines, but will be charged for any materials that are lost or damaged. For the
protection of patrons and the protection of library materials, items will only be delivered directly
to the homebound patron, a designated family member, or a facility/residence staff member.
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Patrons requesting homebound services must provide a safe and appropriate environment for

library staff or volunteers who make deliveries to their homes, and patrons must protect all
library materials while in their custody.

Library staff may choose not to enter a home, to leave a home immediately, and/or recommend
suspension of homebound service if any of the following conditions exist:

1) Any person in the home presents threatening, obscene, or abusive language, gestures, or
images.

2) Any person in the home harasses the library representative(s).
3) Any person in the home is engaging in illegal activity at the time of service.

4) Any person in the home exhibits signs of illness that may endanger the health of the library
representative.

5) The conditions of the home and/or property are unsafe or unsanitary.

Original
January, 2017

Approved by the Library Board of Directors
January 17, 2017

2 Approved by the Library Board of Directors
January 17, 2017



